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Mesa DIMES Citizens Access Program

The City of Mesa welcomes you to Digital Innovation for Mesa's Electronic Services

(DIMES), supported by Accela’s Citizen Access (ACA). This fully integrated system
provides 24-hour online Planning, Construction Permits, Code Enforcement, Licensing,
Transportation, Engineering, and Animal Control support. The following steps will help
with setting up an account.

STEP 1 — Navigate to https://aca.accela.com/mesa. From this main page, select “Register
for an Account”. If you have already registered, skip to step 5.
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Planning Permits Code Enforcement Licenses Transpertation more «

Advanced Search «

Welcome to the Citizen Portal Login
We are pleased to offer our citizens, businesses, and visitors access 1 govemnment

sarvices online, 24 hours a day, 7 days a weeld

User Name or E-mail:

In partnership with Accela, Inc., we are fulfilling our promise to deliver powerful
e-government services and provide valuable information about the community while _Passworﬂ:

making your interactions with us more efficient. convenient, and interactive. To use | |
ALL the services we provide you must register and create a user account, You can view

Information, get guestions answered and have limited services as an anonymous user.

We trust this will provide you with a new, higher level of service that makes living and

har me'on this computer

working m our community a more enjoyable expenence.

What waould you like to do today?
To get started, select one of the services listed bealow:

STEP 2 — Read the disclaimer and check the box “I have read and accepted the above
terms” followed by selecting “Continue Registration”.

Check this box\

Recommend
reviewing this

G-Iyl Planning  Permits  Code Enforcement  Licenses  Transportation

Advanced Search «

Account Reglstration

1 tollowing intormation to apen an account;

£ ¥ou will be asked to proy

= Chioésse a usar name and password
= Persomal and Contact Information :
= License Numbers If you are registering as @ lcensed professional (optional) 1

section

General Disclaimer ~
While the Agency attempts to keep its Web information accurate and tmely. the

Agency naithar warrants nos makes reprasentations as to the functionality or

condition of this Web site, its suitability for use. freedom from interruptions or from
computer virss, of non-infringement of proprietany rights. Welb materials have

beer compiled from @ vanety of sources and are subject to changs without notice

fram the Agarcy asa result of updates and comections w

|[_' F Harve reiah arid accepid this abive torie |

/| Continue Reglstration » |

Then select “Continue Registration”
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STEP 3 — Create a user name and password. Note: you must select “Add New” under
“Contact Information”. This will immediately lead to Step 4. Once Step 4 is complete, you
will return to this page to finish the registration process. After selecting “Continue
Registration” on this page, skip to Step 5.

Login Information

All fields marked with
. Enter your User Name and Password. You must also enter a unique email address
a % require data
*User Name: @

*E-mail Address:

. * Password @

Sub-Step 1: Fill out
these sections
*Type Password Again: Password must have
8 to 21 characters

*Enter Security Question: @
*Answer: @

Mobile Phone:
Sub-Step 2: [] Receive SMS Messages
Select “Add
New” then skip Contact Information
to Step 4.

Please select whether you are registering & an individual or as an organization {business) and enter your contact information

Once Step 4 is

complete, you

return to this

Enter the words below

~

(o/+/0]

Sub-Step 3: Enter unique | echeverrpasteur
characters. Example
NOTE: This is not case
sensitive and no space
between words is

When finished with Step 3 AND Step 4 on
next page, select “Continue Registration”
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STEP 4 — Follow number sequence (11 sub-steps). Once complete, return to Step 3 (page 2).

Window 1
Select Contact Type x

Window 2 views are
based on contact type:
individual or
organization

(oL LS UI-M Discardd Changes

Window 2 (Individual) Window 2 (Organization)

Contact Information 3 — Contact Information

* Individual/Qrganization:

L |/Organization| --Select--
e e N Tndidual
— =~5alect Ml Croanization
*Fi Michil: . Vo
L Lo Lo * Name of Business; \
Home Phone Work Phone; Mobile Phona 4—_" 4
DBA/Trade Mamea:
*E-mail; Prafarrad Channal
Work Phone: Merbile Phone:
Birth Data
D * E-mail; Preferred Channel:
* Contact Addresces \ o

FEIN:
TN % CEFTATT SRR, TV e marers AR ‘ 
Sheig 0-0at 0 6

w Contact Addresses
Hetlon Al Trim Adkdrem Fecipiuni Stutin \
Mo recards fotind Add Additional Contact Address
Continue Discard Changes 10 : .
ﬂ g \ Continue Clear Discard Changes

Window 3

Contact Address Information

Address Type = = \/
Select * | Business
Hamel
Malling

* Address Line 1.

At minimum, a
mailing address must
be provided

Address Line 2 - 8
City: State: ZIP Code:
\ St - /
Country/Region
Urited States -
Recipient:
Start Date: End Date:

B 8

Window 4

The information you entered is not found. Click Continue to
create a new account. Click Cancel to change the information.

11—l
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STEP 5 — Once your account is successfully created, select “Login”.

Announcements Register for an Account | Login

m Planning Permits Code Enforcement Licenses Transportation more «

Advanced Search =

Your account has been created successfully. You can login immediately using
your User Name and Password

STEP 6 - Login

Planning  Permits Code Enforcement Licenses Transportation more *

Advanced Search =

Add your
new login
information

Please Login Login

Many online services offered by the Agency require login for security reasons. If you User Name or E-mail:
are an existing user, please enter your user name and password in the box on the right. | |

New Users Passwcnd:

If you are a new user you may register for a free Citizen Access account. It only takes a 0 — 1
few simple steps and you'll have the added benefits of seeing a complete histary of | |
applications, access to invoices and receipts. checking on the status of pending

activities, and more.
Register Now » [] Remember me on this computer

I've forge TSSO
New Use foran Account

STEP 7 — The home screen or Dashboard provides a central forum for navigating through
various services. This page shows open permits (Work in progress), saved projects (Saved in
Cart), and fees due (My Collections).

Permits Code Enforcement  Licenses  Transportation  more =

My Records My Accaunt Advanced Search v

Hello, Bugs Bunny

Saved in Cart {8 Wiew Cart iy Eotisction (0] Wiew Collections

There are no items in your You do not have any collections
shopping cart right now. right now.

Wl In progrmis (7

Rzt Mame Apres /D Meshis Eymmticn Dats. Atz

Mo records Found
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STEP 8 — When necessary, select either “Account Management” or “My Account” to modify
account information.

Announcermnents Logged in axBugs Bunny

Logout

<1
m Planning  Permits Code Enforcement  Licenses  Transportation more =

Dashboard My Records Advanced Search =

Manage Your Account

Your current account information is shown below. Click an Edit button to update information within a section.

Account Type

o Tpp— Edits login settings
Login Information

User Mame: bugs_bunny

E-svmil bugsmbelaud eam

Password Add License credentials.
Security Guestion: Favaorits Food hibect

Mobila Phone 2 S TAX NUMBER

Reteive SM35 Message: NO EBN RACTOR LICENSE

Elactrical

EMPLOYERS LLABILTY INS
Englroar

GEMERAL LEABILITY INSURA
Machanical

Fumbng

N ' 1 " ' . 1 . g STATE SALES TAX NUMBER
You may add profeasianal licensels) 1o your public user sceount by elicking the Add a License button: Your professianal lieense(s) will nesd to be WORKERS FOMPENSATION
walidated by the agency before you can use it

License Information

Showing 0-0of O

Mesa staff will
authenticate license
before allowing usage

Stato Liconse # License Type Issued On Expired Date Status Action Country

Nao records fodind

Contact Information s AR
Showing 1-1of 1 AllOWS account
Action First Name Mididio Mams Last Hame Business Name  FEIN Contact Type Status holder to add
Actlonsw Bugs Bunny Individual Approved multiple ContaCtS.
<
Follow the same
Attachments process outlined in
Attach Step 4.
Th il llowed s 160 MB
documents hl:l&ing:‘I:z:nl\.f\tsllnTa‘:eodT:alch\:\.\ed file hypes ta upload
dlreCtly to a Rama Entity Typa Type Sizm Latest Update Description Documant Status  Sta
partlcular No records found. Add a Delegate
individual or < 3 [

*Hame

organization. \

1.e. tax exempt

form

s [magats Permissan

Trust Account Information

Showing i-1of1

Account [D Agency Balance Description Status Ledger Account
17431l MESA 50.00 Active Siiner the wordi below
< > m =
Delegates

nwlbe 2 Dulagata

People who can access my account
Allows account holder to

None

NOTE: Delegate must provide others access to
People whose account | can access be a registered user various account functions
None

while maintaining overall
control.
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