
Hydrant Meter Agreement
• Use these instructions to request a hydrant meter to be set on a fire hydrant. 

• The “Intended Use of Meter” must be limited to the purposes of dust control, fire and 
emergency public safety-based training exercises, and other similar and related uses.
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Hydrant Meter Agreement Outline
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Hydrant Meter Agreement Required 
Documents and Fees

▪ You will need to have the following information and documents 
ready:
– Location of Hydrant, description of location and a google map exhibit.
– Use the Explore Mesa map to locate hydrants search by address and then turn 

on the layers and select Hydrants. Explore Mesa Map
– If you have not previously established a utility account, the following documents 

will be required:
▪ Company Articles of Incorporation or Organization
▪ Company IRS EIN Taxpayer ID Confirmation or Verification Letter
▪ Letter of Authorization on company Letterhead
▪ Valid government issued ID

– Associate fee is $2711.36 which is due when the signed agreement is returned.

https://opengis.mesaaz.gov/apps/2539e3546dd3427d9dcded6bf97b09f7/explore


Creating a Record in DIMES

▪ Navigate to MesaAZ.gov/DIMES

▪ You will need to register on the site and create an account. 
Instructions can be found here: Setting up an Account

https://aca-prod.accela.com/mesa/Default.aspx
https://www.mesaaz.gov/home/showpublisheddocument/22251/636330514895370000


Creating a Record in DIMES

1.

2.



Creating a Record in DIMES

▪ Complete the detailed information regarding the Hydrant Meter 
including Project Name, Use of Hydrant Meter, Hydrant Location 
(cross streets/description), and answer the question regarding the 
utility account.

▪ Once complete continue application



Creating a Record in DIMES

▪ Click Add to upload an exhibit identifying the location of the hydrant.

▪ If you have not previously established a utility account, you must 
upload the following documents:

▪ Company Articles of Incorporation or Organization

▪ Company IRS EIN Taxpayer ID Confirmation or Verification Letter

▪ Letter of Authorization on company Letterhead

▪ Valid government issued ID

▪ Click Continue Application



Creating a Record in DIMES

▪ Review the record information

▪ Review and acknowledge the Certification

▪ Click Continue Application



Creating a Record in DIMES

▪ Once submitted the system will provide a record number used for tracking

Next Steps:

▪ You will receive status updates throughout the process to the email associated with the applicant on the 
record.  Please keep an eye out for any emails that request additional information or require you to select a 
new hydrant.  If a new location is required, please upload a new map for the new hydrant location.

▪ Once we process the application you will receive an email including the hydrant meter agreement.  You must 
sign the agreement and upload it back into the record AND pay the fees that have been invoiced.

▪ Upon receipt of the signed agreement and payment of the required fees a clearance will be sent over to our 
Business Office for processing.  If additional information is required they will be in contact to collect.

▪ Meter will be scheduled to be set.
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