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Login or create a DIMES account DIMES Permit Online Portal  

Click on “I Want To…” to begin the Document Retrieval or a Zoning Verification Letter Request, by clicking 

on “Request a Document”.  

NOTE: Use this link (Enter Duplicate C of O Packet link once added to website) if you are requesting a 

Duplicate Certificate of Occupancy to ensure that you have everything in order before proceeding. 

 

 

 

One application per parcel of inquiry is required. 
 

 

 

 

 

 

 

 

 

Questions? See DIMES Help online:  
                                                                     DIMES How To Guides - City of Mesa or call (480) 644-4273. 

https://aca-prod.accela.com/mesa/Default.aspx
https://www.mesaaz.gov/Business-Development/DIMES-How-To-Guides


   
 

DIMES Instructions for Development Services Department 
          Rev. 03/2025 

Accept terms by clicking on the checkbox below: 

 

Select the Type of document being requested: 
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Complete the required fields with an (*): 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Add either the Street Address or Parcel Number (not both), then click search: 
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Only fill in the items with a *for either address or parcel or errors may occur. 

After searching, the rest of the fields should automatically populate. 
 

 

 

 

 

 

 

 

 

Add “Applicant” Information: 
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For Zoning Verifications, please upload the letter request: 
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If you are requesting a Zoning Verification Letter, attach your Zoning Request Letter here, otherwise, you may “Continue 
Application”.  Note: If attaching a Zoning Request Letter, please include mailing address of your company and full name 
of contact. 

Document Submittal Requirements – Please read before submitting plans. 

Cannot exceed 250Mb.  Allowed file extensions: XLS, XLSX, DOC, DOCX, DWG, JPG, JPEG, PDF, PDFA, PNG. 

 

 

 

 

 

 

Review the application for accuracy and completeness: 
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Request is submitted but fees may be still due before staff conducts the 
research.  Watch your email for invoice information. 
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The document # will appear under the address as shown below (i.e. DOC25-01632). 

 

 


