
Revenue Collections Operations 
P.O. Box 1878 

Mesa, AZ 85211-1878 
480.644.2221 Tel 
480.644.3066 Fax 

CreditServices@mesaaz.gov 

Commercial Utility Agreement 

This agreement is for commercial utility services provided by the City of Mesa. 

Electric Gas  Water/Waste Water  Solid Waste 

Service Address/Addresses  Turn On Date Required - Must be future business day 

Name of authorized party requesting commercial utility services   Social Security # or Federal Tax ID #        

Business Name     

Business Service Description   # of Units      Square Footage 

Mailing Address City State Zip Code 

 Date 

  ____________________________________________ 

 Printed Name 

 City of Mesa Representative      

Signature of authorized party          Name of Business you work for 

_____________________________________________________ 
Utility Account # 

Email Address #1                                                                                          Email Address #2 

Business Phone #_________________________ Billing Phone #____________________________Fax #_____________________________      

PLEASE ONLY LIST AUTHORIZED PARTIES AND JOB TITLE FOR BUSINESS LISTED ABOVE 
If applicable, please provide a copy of the management agreement and a letter of authorization.  If we do not receive a letter of authorization, 
it will be determined that anyone contacting us from the management company is authorized.    

1. _________________________  2. _________________________  3. _________________________ 4. _________________________

5. _________________________  6. _________________________  7. _________________________  8.  _________________________

Commercial Security Deposit

Commercial security deposits shall be set at two and one-half (2 1/2) times the highest monthly billing for the service address or like 
services as determined by Mesa for the service being provided by Mesa

All commercial utility customers will be required to place a cash deposit or a non-cash deposit in the form of a Surety Bond in an amount 
equal to the required security deposit.

Commercial utility cash and non-cash deposits on file with Mesa, upon request, will be reviewed after thirty-six (36) months of service and will 
be returned provided the customer has not been delinquent more than twice in each of the three (3) previous twelve (12) month periods, in the 
payment of bills or disconnected for non-payment during the previous twelve (12) consecutive months. 

Payment Terms 

Utility bills are rendered monthly and are due upon receipt. Accounts are considered past due if the payment is not received by the due date 
indicated on the monthly statement.  The City reserves the right to disconnect any or all of a customers’ services for non-payment of past due 
bills or for utility payment items returned unpaid by a financial institution.  A new or increased deposit may be assessed to accounts with an 
unsatisfactory payment history.   

I understand the terms outlined in this agreement. 

______________________________________________________     ____________________________________      __________________ 
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