Alarm Permits - New Customers

1. To create an account, click on New Users
Register for an Account
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2. Accept the terms and click Continue Registration
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Account Registration

You will be asked to provide the following information to open an account:
» Choose a user name and password
+ Personal and Contact Information

« License Numbers if you are registering as a licensed professional (optional)

Please review and accept the terms below to proceed.

General Disclaimer

While the Agency attempts to keep its Web information accurate and timely, the
Agency neither warrants nor makes representations as to the functionality or
condition of this Web site, its suitability for use, freedom from interruptions or from
computer virus, or non-infringement of proprietary rights. Web materials have
been compiled from a variety of sources and are subject to change without notice
from the Agency as a result of updates and corrections.

¥ 1 have read and accepted the above terms.

e

3. Complete the required fields (indicated with
a RED Asterisk *). Then click on Add New
under Contact information.

Contact Information

Please select whether you are registering as an individual or as an organization

£ <—

4. Select whether the Contact Type is for a
Residence=Individual or for a
Business=0rganization. Then click
Continue

Select Contact Type

--Select-- -

Organization

Continue Discard Changes

5. Complete the required fields and then
click Add Contact Address.

Contact Information

*First: Middle: *Last:

Name of Business:

*Primary Phone Work Phone: Mobile Phone:
*E-mail: Preferred Channel:

—Selact-- -

* Contact Addresses

Add Contact Address h

To edit a contact address, click the address link.
Required contact address type(s):Mailing

Showing 0-0 of 0
Action Address Type Address Recipient
No records found.

4

m m piscard Chanaes

6. Complete the address information and then

click Save and Close.
Contact Information

Contact Address Information

*Address Type:

Mailing -

*Address Line 1:

Address Line 2:
*City *State: *ZIP Code:
--Selact-- -
Country/Region:
United States -
Recipient:

Save and Add Another m Discard Changes




7. Click Continue
«” Contact address added su«
Showing 1-1of 1

Action

Actions w»

8. Click the box to confirm the contact is your
identity and then click Confirm.

[« 1 confirm the displayed contact as my own identity.

9. Complete the security measure and click
Continue Registration.

Enter the words below

Kl
o
Continue Registration » h

10. You will receive a green message saying that your
account was created successfully. You can now
login to your account using the Login link in
upper right side of screen.

You can login wing

3\ Your account has been crested
V) your User Name and Password

General Information

11. Once you have logged in, your personal
dashboard will appear.
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Dashboard My Records My Account Advanced Sesrch v

Hello, YOUR NAME

[rere v W e

There are no items in your You do not have any collections

shopping cart right now. right now.
Work in progress (1) View All Records
Record Name Record I0 Modhde Crration Dave Action

N records found

12. Scoll to the top of the page and click on
HOME. This will bring you to the General
Information page.

Home Search Create Schedule

Announcements ~ Logged

Hello, BRENDA THOREK

T
Alarm PD Pemit
T7THP-003601 200
0T
You do not have any collections
right now.
Cart Total $200

13. Scroll down the page to PERMITS and then
click on APPLY FOR A PERMIT.
Planning

Lookup Property Information

Create an Application

Search for a Licensee

Permits

Search Cases

Code Enforcement

Apply for a Permit
Search Permit Records

Schedule an Inspection

Licenses

Enter a Complaint
Search Records

Transportation

Apply for a License
Search & Renew Licenses

Animal Control

Create an Application
Search Applications

Engineering

Enter a Complaint
Search Applications

Associations

Create an Application

Apply for a Permit
Search Applications
Schedule an Inspection




14. Click in the box to accept the terms. Then
click on Continue Application.

General Disclaimer -
While the City of Mesa attempts to keep its Web information accurate and timely,

the Agency neither warrants nor makes representations as to the functionality or
condition of this Web site, its suitability for use, freedom from interruptions or from
computer virus, or non-infringement of proprietary rights. Web materials have

been compiled from a variety of sources and are subject to change without notice

from the Agency as a result of updates and corrections.

I have read and accepted the above terms.

T <——

15. Scroll down to the bottom. Select Alarm PD
Permit. Continue Application.

() Addenda | Deferred / Code Modification
() Alarm PD Permit

() Commercial Permit

() Demo

() Document Retrieval

() Fire Safety Operational Permit Application

() Master Plan

(") Mobile Home

() Residential Permit

() Sign Permit

() Tent Permit

Continue Application »

16. Enter your Street number and name and click
SEARCH
Alarm PD Permit

1 Application

Information 4 Record lssuance

2 Review 3 Pay Fees

Step 1: Application Information >Location

* indicates a required field.

17. Click on your address and then Select.
Address Search Result List

Addresses

Showing 1-2 of 2

Address City State  Zip
O 200 S CENTER ST EPAN EP3 MESA, A7 85210 MESA A7 85210
() 200 SCENTER ST MESA, AZ 85210 MESA AZ 85210
Cancel

18. The remainder of the boxes will fill in
automatically. Select Continue

Application.
Owner

Owner Name:

MESA CITY OF

Address Line I

20 £ MAIN ST STE 650

Address Line 2:

POBOK 1466

City: State: Iip
=) iz 51

19. Under Contact List you will are required
to add one Billing Contact (Billing
Address should be your Primary address)
and one Applicant Contact. You can also
add any other individuals that are
authorized on your account. Click on Add
New and add your contacts.

*Indicates a required ield.

Contact List

Address
*StreetNo.:  Direction: * Street Name: Street Type
200) ~Select-- v | Canty | ~Select- v
Unil% Unit No. (
~Select- ¥
City: State: Zip:
~Select- ¥

(oo [

Enter information about the contacts associated with this permit. You must enter the Applicant information and be sure to provide a phone number(s)
and email address. If you are applying for this permit, use the Select from Account' option to copy your contact information from your registration.
Note that you can update your contact information (phone number, address) using the Account Management link at the top of the page.

Required Contact Type  Minimum

[\ Applicant 1
A\ Billing Contact 1

Select from Account Look Up
Showing 0-0of 0

First Name Last Name BusinessName  ContactType  E-mail Action

No records found.

Continue Application » Save and resume later




20. Once the contacts are added you will get
agreen check mark that the Contact
Added Successfully. Continue Application.

Contact List

Enter information about the contacts associated with this permit. You must enter the Applicant information and be sure to provide a phone number(s)
and email address. If you are applying for this permit elect from Account’ option to copy your contact information from your registration
Note that you can update your contact information (phone number, address) using the Account Management link at the top of the page.

Required Contact Type  Minimum
¢ Applicant 1
¢ Billing Contact

ctvncan | saer Lo

¢ Contact added successfully
Showing 1-2 of 2

First Name Last Name Business Name  Contact Type E-mail Action

Minnie Mouse Applicant minniemouse@hotmailcom £

minniemouse@hotmail.com ¢

21. Select if this is a Commercial or Residential
Account.

Select if you have the Burglary Function and/or
Panic/Robbery Function. (/f you do not enter the
correct function you will not be billed correctly
and could result in your permit not being
processed as well as receive a $100 No Permit
fee)

Enter the Service and Monitoring Company

name and phone number. Continue Application.
Alarm PD Permit

1 Application

Information 2 Review

3 Pay Fees 4 Record Issuance

Step 1: Application Information > Detail Information

*indicates a required field

Custom Fields

Purpose and Alarm Company Info

* Commercial/Residential: Commercial v

* Burglary Function:

* Panic/Robbery/Hold- Up Function:

* Service Company Name:

City of Mesa
* Service Company Phone Number: 4306442639
* Monitoring Company Name: City of Mesa
* Monitoring Company Phone Number: 4806442639 ‘

22. Review that all your information is

correct and select Continue Application.
Custom Fields

Purpose and Alam Company Info m
Commercia/Residentia Residential

Burglary Function: Yes

Panic/Robbery/Hold-Up Function: Yes

Service Company Name: ADT

Service Company Phone Number: 480-555-1233

Monitoring Company Name: ADT

Monitoring Company Phone Number: 480-555-1233

i

23. Review the fees and ensure they are correct.
You should see either a $12 or $22 fee to pay.
If you do not go back and make sure the
function tabs are checked with a YES. Click on
Check out.

Alarm PD Permit

Application

Information 2 Review 3 Pay Fees 4 Record lssuance

Step 3:Pay Fees

Listed below are preliminary fees based upon the information you've entered. Some fees are based on the quantity of work items installed
or repaired. Enter quantities where applicable. The following screen will display your total fees due at this time. This amount may not
reflect your total amount due to the City of Mesa

Application Fees
Fees Oty Amount
Burglary Function ($10.00 per Permit Year) | §10.00
Famf/’Roobery/Ho{mUp Function ($10.00 per Permit 1 §1000
Year)
Technology Fee 1 200

TOTAL FEES: $22.00
Note: This does not include additional inspection fees which may be assessed later.

Check Out »

24. To pay click on Check Out.

Step 1: Select item to pay

Click on the arrow in front of a row to display additional information. Items can be saved for a future checkout by clicking on the Save for
later link,

PAYNOW

200§ CENTER ST MESA, AZ 85210
1 Application(s) | $22.00
D Alarm PD Permit

17TMP-007956

Total due: $22.00

Total amount to be paid at this time: $22.00

Note: This does not include additional fees which may be assessed later.




25. Select the payment option and enterthe
information. Submit Payment.

Payment Options

Amount to be charged: $22.00

@ Pay with Credit Card
(O Pay with Bank Account

Credit Card Information:

*Card Type: *Card Number: *Security Code:
—-Select-- e
* Name on Card: * Exp. Date:
o 2017v

Credit Card Holder Information:
[[] Auto-fill with Minnie Mouse¥

Country:

United States

* Street Address:

= City: * State: *Zip:
—Select—

* Phone:

E-mail:

26.

If the payment is successful, you will get a
green check mark. You have the option to
Print/View Receipt. The receipt will have
your new permit number which begins
with ALRXX-XXXXX.
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5 P Receipt/Record
1 Sectitemtopyy 2 mm 3 ance

Step 3:Receipt/Record issuance
Recelpt

Your application(s) has been successfully submitted.
Please print your recordis) and retan a copy for your records.




