Clearing Cache/Cookies — Chrome 10/30/2017

Anytime you’'re experiencing Chrome issues on ANY webpage, including Accela, any
of the Mesa Maps pages, etc., one of the first things you can try to solve the
problem is clearing out your Cache.

Here’s how to do that in Chrome:

1. Getinto the settings on Chrome by clicking on the three dots in the top right of your Chrome
screen OR go to chrome://settings/ in your address bar. Either will get you to the same place.
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2. Scroll to the bottom and click on Advanced so it displays those options

On startup
Open the New Tab page
Continue where you left off
Open a specific page or set of pages B

InsideMesa - Home

http://inside.mesaaz.gov/home

“ Advanced

Privacy and security

Google Chrome may use web services to improve your browsing experience. You may optionally disable these
services. Learn more
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3. Under “Privacy and Security” at the bottom, click on Clear Browsing Data

Privacy and security

Google Chrome may use web services to improve your browsing experience. You may optionally disable these
services. Learn more

Use a web service to help resolve navigation errors .
Use a prediction service to help complete searches and URLs typed in the address bar .
Use a prediction service to load pages more quickly B

Automatically report details of possible security incidents to Google .
Protect you and your device from dangerous sites .
Automatically send usage statistics and crash reports to Google B

Send a "Do Not Track” request with your browsing traffic »
Use a web service to help resolve spelling errors .

Smarter spell-checking by sending what you type in the browser to Google

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings
Control what information websites can use and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more
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4. You can select as many options as you like BUT if you're only interested in clearing out your
Cache/Cookies, you can select just those two check boxes. It’s also advisable to make sure you
select “the beginning of time” for how far back to clear it.

Clear browsing data X

Clear the following items fr¢ 1 /,the beginning of time -

S

D Browsing history
1,652 items

D Download history
10 items

Cached images and files 2
347 MB N

<]

Cookies and other site data 3

<]

This will sign you out of most websites.

Passwords

6 passwords

Autofill form data
None

Hosted app data
8 apps (Cloud Print, Gmail, and 6 more)

Media licenses

O 0 0 0O

You may lose access to protected content from some sites.
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CANCEL CLEAR BROWSING DATA

This clears synced data from all devices. Some settings that may reflect

browsing habits will not be cleared. Learn more

d. &
5. Completely close your browser and try and go back to the website you were having issues with.
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