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The City of Mesa welcomes you to Digital Innovation for Mesa's Electronic Services
(DIMES), supported by Accela’s Citizen Access (ACA). This fully integrated system
provides 24-hour online Planning, Construction Permits, Code Enforcement, Licensing,
Transportation, Engineering, and Animal Control support. The following steps will help
with setting up an account.

STEP 1 — Navigate to https://aca-prod.accela.com/mesa From this main page, select
“Register®. If you have already registered, skip to step 5.
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Look Up Property - Search Existing Documents - Applyfora
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Schedule Submit Code
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STEP 2 — Read the disclaimer and check the box “I have read and accepted the above
terms” followed by selecting “Continue Registration”.

Then select “Continue Registration”

Account Registration

Wi will be asked wo provide the following INFOrMathon w0 Open an aCoownt:
« Choosa 3 user name and password
= Personal and Contact Information
= License Murmibers If you are registering as 3 icensed professional (opdonal)

Please review and accept the terms below o procesd.

General Disclaimer
While the AQency atampes t0 keap s Wab INFOrmaton ccurate and tmety. the

AQENCY NERNET WAITINtS NOr Makes representations s b e funcionaity or
condiion of this Web sive, s sutabfity for use, freedom from inverruptions or
§Fom Computer virnus. or non-infringement of proprieary righes. Web mazerials
have been comipiled from a variesy of sources and are subject w0 change without
notice from the Agency 5 a result of updates and Comectons.

CIf! agree to fie lerms and candilions
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STEP 3 — Create a username and password. Note: you must select “Add New” under
“Contact Information”. This will immediately lead to Step 4. Once Step 4 is complete, you
will return to this page to finish the registration process. After selecting “Continue
Registration” on this page, skip to Step 5.

Login Information

All fields marked with
a * require data

Enter your User Name and Password. You must also enter a unique email address

*User Name:

<
*E-mail Address:
v

* Password:

Sub-Step 1: Fill out
these sections

Password must have
8 to 21 characters

*Type Password Again:

* Enter Security Question:

*Answer:

Mobile Phone:
Sub-Step 2 [] Receive SMS Messages
Select “Add
New” then skip Contact Information
to Step 4.

Pleage select whether you are registering &£ an individual or as an organization {business) and enter your contact information

Once Step 4 is

complete, you

return to this

Enter the words below

Sy [N

Sub-Step 3: Enter unique—<;| echeverrpasteur \_L

(o/+/0]

characters. Example
NOTE: This is not case Continue Registration »
sensitive and no space b

between words 1s

When finished with Step 3 AND Step 4 on
next page, select “Continue Registration”
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STEP 4 — Follow number sequence (11 sub-steps). Once complete, return to Step 3 (page 2).

Window 1
Select Contact Type x

Window 2 views are
based on contact type:
individual or
organization

12

| T C " nge 2

Window 2 (Individual)

Window 2 (Organization)

Contact Information 3 Contact Information

*Individual/Qrganization < I \Wmn i-iﬂe;r--l

A ] 1 v

e - rgam — ~Salect B "Crgariztion
(i ickkibe: .

L Wik B '/Name of Business, \
Home Phome Work Phaone; Mohile Phene

DBATrade Mame:

E-mail: Profarred Channel
N Wark Phane: Mebile Phone:
Birth Data
D *E-mail: Preferred Channel:
# Contact Addresces i \ i
[ oo e B S
T wilit & cormact adclun, clhn Ehe addre lnk

Shewing 0-Daf 0

actipn ke reevn Trm Actriren

6 W Contact Aldresies
E » \
No recards found

==
Window 3

Contact Address Information

@rsﬁ Type |

—Sglect-- \
Sebect ¥ | Business

Hamel

Malling 4

* Address Line 1

At minimum, a

mailing address must
be provided

al
Address Line 2
City:

Country/Region

Uriibed States

Recipient:

Start Date: End Date:

Window 4

9

The information you entered is not found. Click Continue to
create a new account. Click Cancel to change the information.

i e
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STEP 5 — Once your account is successfully created, select “Login”.

Announcements Register for an Account

-

m Planning Permits Code Enforcement Licenses Transportation more *

Advanced Search =

©

STEP 6 - Login

Your account has been created successfully. You can login immediately using
your User Name and Password

Planning  Permits Code Enforcement Licenses Transportation more *

Advanced Search =

Add your

Login new

Please Login

Many online services offered by the Agency require login for security reasons. If you

User Mame or E-mail:

—

login
information

are an existing user, please enter your user name and password in the box on the right. | |

New Users Passwced
If you are a new user you may register for a free Citizen Access account. It only takes a i —
few simple steps and you'll have the added benefits of seeing a complete history of | |
applications, access to invoices and receipts. checking on the status of pending
activities, and maore,

Register Now »

Login =

[[] Remember me on this computer

['ve forge
New Use

for an Account

STEP 7 — The home screen or Dashboard provides a central forum for navigating through
various services. This page shows open permits (Work in progress), saved projects (Saved in
Cart), and fees due (My Collections).

GLIGEE |Planning  Permits  Code Enforcement  Licenses  Transportation  more =

Dashboard My Reconds My Accaunt Advanced Search v

Hello, Bugs Bunny

There are na items in your
shopping cart right now.

You do not have any collections
right now.

Wowle i progesis (7

Awcoed Mame Awegess (1D Crwathoon Dats

Mo records Fourd
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STEP 5 - Once your account is successfully created, select “Login”.

Announcements Register for an Account Login _

-

W Planning Permits Code Enforcement Licenses Transportation more «

Advanced Search »

Your account has been created successfully. You can login immediately using
your User Name and Password

STEP 6 - Login

m Planning Permits Code Enforcement Licenses Transportation more «
Add your

new login
information

Advanced Search =

Please Login Login

Many online sarvices offerad by the Agency require login for security reasons. If you User Name or E-mail:
are an existing user, please enter your user name and password In the box on the right. | |

New Users Password

If you are a new user you may register fora free Citizen Access account. It only takes a = 7
few simple steps and you'll have the added benefits of seeing a complete history of | |
applications, aceess to invoices and receipts, chacking on the status of pending

activities, and more,
REgISlET Now » [] Remember me on this computes

I've forgotien my passwort
Mew Users: Reg

r foran Account

STEP 7 - The home screen or Dashboard provides a central forum for navigating through
various services. This page shows open licenses (Work in progress), saved projects (Saved in
Cart), and fees due (My Collections).

CLLTE Planning Permits Code Enforcement  Licenses  Transportation  more =

- Dashboard My Records My Accaunt Addvanced Search v

Hello, Bugs Bunny

Haued I Cart 0) Wiew Cant ! View Collections

There are no items in your You do not have any collections
shopping cart right now. right now.

Wik I prograes (7 Vinwe Ml Rocords

Awcoed Mame P (1 Mortiae Cypatbon Date et

Mo records found
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STEP 8 - When necessary, select either “Account Management” or “My Account” to modify

account information.

Manage Your Account

Account Type

Home Search Create Schedule

Announcements Logged inasjelevan  Collections (0]

W Cart (0)  Account Manage

Your current account information is shown below. Click an Edit button to wpdate information within a section.

ment Logout

CHiZen ACCOUNt

Login Information

Edit login
settings

License Information

Uiser Mame: Jedevan

E-mal: ——
Password: e

Sacurity Question: Fawortte Codor

Mobile Phone:

Recave SM5 Message: NO

Add License
Credentials —
used for
permitting

walidated by the agency before you can use k.

Showing 0-0 of 0

Yioul may aod professional ICENsE{s) t your public USEr acoount by CIcking the Add 3 License baston. Your professional [enseds] may need w0 be

Allows account holder
to add multiple
contacts. Follow the
same process outlined
instep4

Allows account
holder to provide
others access to
various account
functions while
maintaining
overall

People who can access my account
None

People whose account | can access
None

registered user.

Seate License License Type Issued On Expired Date Status Actdon Country
No records found.
Contact Information Add a Contact
Showing 1-3of 3
Action First Hame Middle Hame Last Mame Business Mame FEIN ‘Comtact Type Status
Actions = ﬁﬂGE L Organizaton Approved
Actions v Janet — Indhvidual Approved
Actions » Janet (I Indhridusl Approved
< >
Delegates Add a Delegate
ANFaU M MR PN | i
NoHEDelesate
must be a
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STEP 9 - To access an existing license record select “Search” and then select “Search Licenses”.

vome Y crexe  scrocie

Search Planning Loggedinasjelevan Collections (0) ™ Cart (0] Account Management Logout

Search Permits -

Hello, je —re" co% Erioresmen:

Search Licensas

e - =

Search Animal Control

Search Engineering

There are no items in your You do not have any collections
shopping cart right now. right now.

‘Work in progress (71 View All Records

RecordMame  Record ID Module Creation Date Action

No records found

Home Search Create Schedule

Announcements Logged in asjelevan Collections (0] ™ Cart (0) Account Management Logout

Records

The Statrs field Indicates whether the Business License ks Active. Click any of the results below w0 view more desalls. Only limitad Inkormathon can be
wiewed by non-license holders.

) Show on Map
Click on the
Showing 1-4 of 4 | Add to collection | Add to cart
record number
to make a [0 pae Record Number  Record Type Address Stawus Action Module
payment or 0 Antigue Dealar 5% M cemar ST
OANF/2018  LICA18-00443 Pending Licensas
view license e A et
A Paddler Licensa 55 N cenpar 5T
details. (] osnzes ucas-oosst o0 i A Pending Licensas
Paddler License 200 5 CENTER 5T
[] osnzeom wucas-ooass A MESA, AZ 85210 Pending Licenses
Massage
[] oanz/2018 LICA18-D0447  Establshment E&m? Pending Licansas
Licensa AppCation
Search for Records
Enter informaticn below to search for records.
= Licenze Information
= Business Address
General Search Gznaral Szarcn =

Enter your Business. License seanch criteria below. Use the Start Date and End Dase flalds 0 enber parameters for the date the BCense was firs: issued.
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Home Search Create Schedule

Announcements  Logged in as;jelevan

License LICA18-00449:
Antique Dealer License Application
Record Status: Pending

5

Account Management Logout

-

Add to cart
Add to collection

Record Info + Payments
Fees
Paid:
Date Involce Humber Amount
D4n7/2018 63167 S100.00
04/17/2018 63167 525.00
04/17/2018 63167 $2.00

Total paid fees: 5127.00

To view the license
information or view the
approval processing
status, select “Record
Info”. To make a payment
or view payments made,
select “Payments”.




