Liquor License Renewal: DIMES-Accela Citizen Access Portal

Access the DIMES-Accela Citizen Access (ACA) Portal through the link below:

https://aca.accela.com/mesa/Default.aspx

Log into your ACA account. If you have not already registered the instructions are available on the City
of Mesa website. https://www.mesaaz.gov/business/licensing/liquor-license

Home Search

Please Login

New Users

activities, and more.

Register Now »

Click on HOME

Click on MY RECORDS

AR
mesa-az

Announcements

A

Many online services offered by the Agency require login for security reasons. If you
are an existing user, please enter your user name and password in the box on the right.

If you are a new user you may register for a free Citizen Access account. It only takes a
few simple steps and you'll have the added benefits of seeing a complete history of
applications, access to invoices and receipts, checking on the status of pending

City of Mesa Home

ACCEesSs|

ibility Support  Register for an Account  Login

Login
User Name or E-mail:

| JELEVAN |

Password:

Remember me on this computer

I've forgotten my sword
New Users: Register for an Account
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https://aca.accela.com/mesa/Default.aspx
https://www.mesaaz.gov/business/licensing/liquor-license

Searches

SharePoint Sltes SkyPi <3| Ancestry &= InsideMesa - Home Creativebug - Craft.. [E Free Calorie Counte.. @ Design Space for P...

m Search Create Schedule

Dashboard nouncements Loggedinas:jelevan Collections (0) ™ Cart(0) Account Management Logout
My Records '
My Account

Advanced Search

oo e

There are no items in your You do not have any collections
shopping cart right now. right now.

Work in progress (7) View All Records

Record Name Record ID Module Creation Date Action

No records found

Click on LICENSES

Home Search Create Schedule

Announcements Logged in as:jele

icenses
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A list of all records, your email is associated with, will appear.

Click on RENEW LICENSE

« Licenses

Showing 1-20 of 22

Record

Crat:
o MHurnber

Record Type Address

03/18/1954 - Liquor License * About to Expire

85210

Status Action

Module

Licenses

Stepl: Location verification.

If the address is the correct location address, scroll to the bottom of the page and click CONTINUE

APPLICATION.

Note: If the address is incorrect, discontinue the renewal process and contact the City of Mesa Licensing
Office at licensing.info@mesaaz.gov or 480-644-2316.

Step 1:Location and Contacts > Location

Address

*indicates a required field

Enter your business address and click on the Search to find the address in our files.

*Street No.: *Direction: *Street Name:
5243 E ¥  BROWN
Unit No.: Unit Type:
—-Select-- v
*City: *State:
MESA Az

Parcel

Street Type:

RD v

*Zip:

85205

*Parcel APN (No Dashes)

14147576

Owner
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CONTINUE TO STEP 2

Note: If the RENEW LICENSE message is not displayed, click on your license number for additional

information.

. . D -
S Liguor Licensa MESA, A7 Active

I 85205

11022018

Licenses

The below message indicates that a requirement hold has been placed. Click on the VIEW CONDITION

button for additional information.

Home Search Create Schedule

License LIC18- Gy
Liquor License
Record Status: Active

Expiration Date: (D

Record Info « Payments v Conditions o

.. This record was locked by REGUIREMENT on 10/28/2015.
;’. Condition: COLLECTION HOLD  Severity: Required
Total Conditions: 1 (Required: 1)

Business Address

Until the requirement is met the liquor license cannot be renewed. Follow the instructions noted under

CONDITIONS.

License Lic13-SiliJfl:

Liguor License
Record Status: Active

Expiration Date: "

Record Info + Payments = Conditions o

., This record was locked by REQUIREMENT on 10/28/2019.
;,. Condition: COLLECTION HOLD  Severity: Required
Total Conditions: 1 (Required: 1)

Conditions

Showing 1-1 of 1

Default - 1 Applied
License
COLLECTION HOLD

). CALL 480-644-1234

1v2er2018
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Step 2: Attachments and Documents.

Submitting documentation is not required. Click CONTINUE APPLICATION.

Step 2:Attachments > Documents
* indicates a required field.

Attachment

PLEASE READ

If you are attaching anything related to a Resubmittal or Corrections Needed, you must attach those in the Attachmenis section of the record itself.

In your record list:
1. Click on the record number

2. Then click Record Info > Attachments
3. Under the attachments list, there will be a blue Add button.

Anything attached in the Account Management > Attachments section is NOT automatically attached to a record.

Document Submittal Requirements

The maximum file size allowed is 1000 MB.
The following file types are NOT allowed: html;htm;mht;mhtml .

MName Type Description Document Status  Action

No records found.

Continue Application » Save and resume later

Page 5 of 15



Step 3: Review
If all information is correct click CONTINUE APPLICATION.

Step 3: Review

T

Pleaie review all information below. Click the "Edit” butlons to make changss 10 sectiond. of "Contanus Apphcation” 1o move on. You must check the
box to agres io the certification at the bottom of the pasge before you can continue

Record Type

Liquor License Renswal

Address

MRS 1£5 A, AZ 85205

Parcel

Parcel APN (Mo Dashes) 14147076

Owner

Attachment

PLEASE READ

H you are attaching anything related to a Resubmittal or Comections Mesded, you must attach those in the Attachments section of the record itself
b yosir record Bt
Click on the record number

Then click Record Info > Aftachments
Under the attachments fist, thens will be 8 blue Add button

[N

Arwthing attached i the Accoisnt Mansgement > Attpchments section is MOT sulomatically sttsched o s recand

Document Submittal Requirements

The mammum file size allowed i 1000 MB
The following file types are NOT allowed: hitml; htm;mht;mbtml .

(Ml Type Deescription Document Status  Action

Mo records Fownd
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Step 4: Pay Fees
Click CHECK UT

Liquor License Renewal

1 Location and

Comntacts Z Attachments I Review 4 Pay Fees 5 Record Issuance

Step 4:Pay Fees

Listed below are the license application fees based upon the information you've entered. The following screen will display your total fees
due at this time. This amount may not reflect your total amount due to the City of Mesa.

Application/Renewal Fees

Fees Qty. Amount
Technology Fee 1 $2.00
Annual Fee Series 1-4.8 and 13 1 4500.00

TOTAL FEES: $502.00
Mote: This does not include additional inspection fees which may be assessed later.

Click CHECKOUT

3 Payment 3 ReceiptRecord

1 Select item to pay information issuance

Step 1:Select item to pay

Click on the arrow in front of a row to display additional information. Items can be saved for a future checkout by clicking on the Save for

later ink.
PAY NO'W
ﬂ:‘&m AZ 85205
1 Application(s) 2.00
» Lic!unr Licensa Total due: 5502 .00

Total amount to be paid at this time: $502.00

et include additional fees which may be assessed later.

=a

Acceptable forms of payment are credit card or Echeck. Choose the preferred option. Click SUBMIT
PAYMENT

Page 7 of 15



Step 2:Payment information

Select a payment method and fill in all required information.

ATTENTION: Beginning Monday, April 20th, 2018 a 2.27% service fee will be applied to all credit and debit card transactions
submitted through the DIMES Portal. The fee will not apply to e-check transactions. For more information regarding the service
foes please click here. If you have question regarding the service fee please email servicefeemmesaaz.gov.

PAYMENT DISCLAIMER:

Please refer to the Privacy Policy and Terms of Use/Disclaimers. The City of Mesa takes reasonable steps to protact your
personal information from unauthorized parties. The payment and billing options are on secure servers and use Secure
Sockets Layering (55L) to encrypt your personal credit information including your credit card number, before it travels over

the Internet.

CREDIT CARD DISCLAIMER:, When making a payment by credit card you agree, and specifically authorize the City of Mesa to

charge your credit card for the services provided. You further agree that in the event your credit card becomes invalid, you
will provide a new valid credit card upon request, to be charged for the payment of any outstanding balances owed. If for any
reason, the City of Mesa is unable to obtain funds associated with the credit card provided, you authorize us to charge a
returnad payment fee of $25.00 per transaction.

RETURNED E-CHECK PAYMENT DISCLAIMER: When you make a payment by electronic check, you authorize us to make a
one-time electronic fund transfer from your checking account. If there are insufficient funds in your checking account, or we

are unable to obtain funds due to an ermror in the routing and/or the account number entered, you authorize us to charge a
returnad payment fee of $25.00 per transaction. The City of Mesa is not responsible for any additional bank fees that may
accrue due to the returned item.
To minimize the chances of being charged the return payment fee please do the following:

» Ensure your bank account has sufficient funds.

» Take care in entering your routing and account numbers to make sure they are correct.

s If using the same account to make mulbple payments on multiple items, please wait 2-3 minutes between

transactions. This will minimize the chances of the payment being rejected as fraudulent.

If payment is returned for any reason, no further action will be taken on your application until the issue is resolved.

By proceeding you understand and agree to the terms set forth in this agreement.
* indicates a required field.

Payment Options

Amount to be charged: $502.00
() Pay with Credit Card
® Pay with Bank Account

Page 8 of 15



Review the payment amount, choose the payment type and click SELECT TYPE

Note: We accept eCheck payments from US banks only.

Transaction ID Payment
774831 $502.00
Full Name Payment Type
jelevan B
Business eCheck .
Email
P 111 €533 2.0V

Enter all information indicated. Click SUBMIT PAYMENT

MNote: We accept eCheck payments from US banks only.

Transaction ID Payment

774831 §502.00

Full Name Payment Type

Jelevan Business eCheck

Email

R 12 5332.00V

Routing Mumber m o

Account Number

UaEILNETEN || RS

UTINE ACCOUNT  cHECK
Confirm Account Number o

Check Number {optional}
1234

Business Name

’ test ]

First Name Last Name

’ test ] ’ test ]
Street Address City

’ 55 N Center ] ’ Mesa ]
State Zip Code

Phone Email

| 4806441234 | ’ janet.evelan@mesaaz.gov

Cancel Submit Payment
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A payment confirmation screen will display. It is here the receipt can be accessed and printed for your

records by clicking on PRINT/REVIEW RECEIPT.

NOTE: The record number LICR19-XXXXX is the renewal record associated with your liquor license. It is

not your liquor license number.

Fayment 3 Receipt/Recond

1 Selecttemiopay 2 | i rmaiion SSUaNcE

Step 3:Receipt/Record issuance
**Not All invoices may be displayed**

e RD MESA, AZ 85205

Receipt
Your application(s] has been successfully submitted.
Please print your record(s) and retain a copy for your records.
Tt Ve Recsin

-
~_
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Receipt Example:

City of Mesa Licensing
'-‘ Office Receipt Number: B2570
PO, Box 1466 Receipt Date: 10/28/2019
' ' I e S a . a Z 55 North Center Street Submittal Date: 10/28/2019
Mesa, Arnizona B5211-1466
480-644-2316
RECEIPT
RECORD INFORMATION
Fecord |0k LICR19-01988
Record Type: Liquor Licenss Renewal
Application Mamms: T
Property Addness I S, A7 BE205
14147876
Daescription of Wark:
Applican
Contracion Licarss Ma:
FAYMENT DETAIL
Date Method Reference Cashier Comments Amaunt
10282018  Check PUBLICUSER137  Payment by business aCheck $502.00
111 was successfull ACA
TrangactionlD = TT4831
Traneaction Code =
281019I04-15F 34039-0000 -4
2E1-BEB4-TIXZAASTESS
Paid by: pelevan
FEE DETAIL
Eéi Descriolion Ascounting Nbi Cashier Pav hivgice § b Ammount Current Pad
Annual Fee Series 1-4.8 and 13 ACC 0580 996630 $500.00 $500.00
Technology Fee ACC 0375 996630 $2.00 5200
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To print your renewed liquor license; Click HOME then click MY RECORDS.

SharePoint Sites SheyPi Ancestry & InsideMesa - Home [B Creativebug - Craft.. Free Calorie Counte... @9 Design S
m Search Create Schedule
Dashboard 0 v =
My Records H
My Accounit

3 RecaipRecore
s5uance

Advanced Search

Step 3:Receipt/Record issuance
**Not All invoices may be displayed**

Receipt

Youwr application(s) has been successfully submitted
Please print your record{z) and retain a copy for your records.

e "

mMESA. AZ 85205

Click on LICENSES

Home Search Create Schedule

@icenses
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Click on your liquor license number

85401

5249 E
=== Liguor Licensa E{FI!EEIIIEIRD
85205

1170272018

Licenses

Click on RECORD INFO. Click on ATTACHMENTS

Note: The expiration date has been updated.

Home  Search Create Schedule

License LiC12 (D)

Liguor License
Record Status: Active
Expiration Dave: 12/31/2020

Record indo Paymenfs =

Licente Details

Proceiing Status

Ralitsd Recordi

ATacharsnts
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Click on the attachment name.

Attachments

PLEASE READ

If you are attaching anything related to a Resubmittal or Corrections Meeded, you must attach shose in the Attachmemts section of the record itself.

In your record lis!

blue Add button

Anything attached in the Account Management = Attachments section is NOT automatically attachad to a record.

Document Submittal Requirements

The maximum file size allowed is 1000 MB.
The following file types are NOT allowed: htmlhtm;mht;mhtmil .

Namea Record ID Record Type Entity Type Type Size Latest Update

Licansa

LICIE- Liquor License Record Report

12010 KB 10/28/2019

Ac

Download and print your current liquor license.

Licensing Office

mesa-az

Location: Maiiing:
55 Nerth Center Street P.0. Bax 1466

Mesa, AZ 85201 Mesa, Arizons B5211-1468

Phane: 480-644-2318 Fax: &B(0-644-3989

Hours: 7.00 AM - 6:00 P www mesaaz govbusinessiicensing

Days: Monday - Thursday
Cinsed on Fritays

I

MESA_ A7 85205

LIQUOR LICENSE

License Type: Series 12 - Restaurant
IMPORTANT: DO NOT DESTROY!
business will be in viciation of the Mesa City Code.
If this original licsnse is lost or misplaced. a duplicate license can be re-issusd
This license is not transferable between OwNers. enties af locatons.

This licanse does not constitute an endorsement by the City of Mesa or any of its Departments, Officers or Employees

information, please contact the City of Mesa Licensing Office at

City of Mesa Licensing Office
P.O. Box 1466

Mesa, Anzona B5211-1466
Phone: 480-644-2316

Fax: 480-544-3959

Cut along dotted line and post this original license at the business location.

Business Services LIC18-
‘i\ Revenue Collections Operations -

LICENSE NUMBER

12/31/2020
EXPIRATION DATE

This criginal license must be on display where it is in plain view by all employees and customers of the business. H not. this

If you need 1o cancel this license, change the business name or address, change the maling address of any other license

Vi oo 85211488 mesa-az
LIQUOR LICENSE

This License is granted to the Licensee upon the condition that such Licensee shall comply with and abide by the provisions
of Tiie 5, Chapter 8 of the Mesa City Code

This licanse does not constitute an endorsement by the City of Mesa or any of itz Departments, Officars or Employees.

ORIGINAL LICENSE MUST BE POSTED IN PUBLIC VIEW

BUSINESS
LOCATION:

Business Senvices
Revenue Colleciions Operations -“ LIC1 8-

Licensing Office LICENSE NUMBER

12/31/2020

MESA, AZ 85205 EXPIRATION DATE
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To log out of DIMES-Accela Citizen Access, click on LOGOUT

Home Search Create Schedule

License LIC18- NN

Liquor License
Record Status: Active
Expiration Date: 12/31/2020

Record Info + Payments «

Attachments
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