
Mesa DIMES Instructions – Record Info / Status 

DIMES Instructions for Development Services products. Questions?  
See DIMES Help online: https://www.mesaaz.gov/business/development-services/general-dimes-help or call (480) 

644-4273 
 

To find planning or permit record(s) in DIMES, hover over & click on the  
“Search Existing Permits” icon 
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Enter the Permit or Planning case Record Number or Address then click 
Search 

 

 

If an error like this populates, click ok: 
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On the DIMES dashboard, the record will populate: 
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The ‘Record Info’ drop down holds links to more valuable information. 
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Before uploading attachments to the record, ensure that the file document meets our requirements: 

chrome-
extension://efaidnbmnnnibpcajpcglclefindmkaj/viewer.html?pdfurl=https%3A%2F%2Fwww.mesaaz.g

ov%2Fhome%2Fshowpublisheddocument%2F22231%2F637570186539370000&clen=308655 

*Submitting a document that does not meet our requirements may delay your review process or cause the 
review to be returned for revisions.* 
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