
Mesa DIMES Instructions – Document 
Retrieval/Zoning Verification 

DIMES Instructions for Development Services products. Questions?  
See DIMES Help online: https://www.mesaaz.gov/business/development-services/general-dimes-help or call (480) 

644-4273 
 

Login or create a DIMES account. 

Click on “Documents & Address Requests” to begin the Document Retrieval 
Request OR a Zoning Verification Letter. 

 

One application per parcel of inquiry is required.  
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Accept terms 

 
 
 

Select the type of document being requested: 
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Complete the required (*) fields 
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Add the Street Address or Parcel Number, then click search.  

After searching, the rest of the fields should automatically populate. 
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Add ‘Applicant’ Information: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Review the application for accuracy and completeness: 
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For Zoning Verifications, please upload the letter request.  
 

Note: No need to upload documents if you are requesting copies of records from us.  

 
Request is submitted but fees may be still due before staff conducts the 
research. Watch your email for invoice information.  
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