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ENERGY RESOURCE'S PURPOSE

Provide safe, reliable, and affordable Electric and Gas utility

services to our customers

ommuni

Skilled
and Talented
Workforce

Neighborhoods

Placema king

Safety

Reliability

Affordability

[

RN




SAFETY—ELECTRIC EMERGENCY RESPONSE TIME

Average Response Time - Electric

Electric - Avg. Response Time to Call Outs
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SAFETY—GAS EMERGENCY RESPONSE TIME

Percentage of Emergency Responses Exceeding 30 Minutes

Gas Emergency Response Time in Mesa
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SAFETY—GAS EMERGENCY RESPONSE TIME

FY20/21 Response Time (Mesa)
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RELIABILITY-DURATION OF ELECTRIC OUTAGES

ANNUAL CUMULATIVE Electric Outage Duration

Electric Outage Duration
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RELIABILITY-FREQUENCY OF GAS OUTAGES

Reliability - Gas Outage Frequency Gas OUtage Frequency
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AFFORDABILITY-ELECTRIC SUPPLY COSTS

Electric Energy Supply Costs
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AFFORDABILITY-GAS SUPPLY COSTS

Matural Gas Supply Costs

$9.54M

Cumulative FY

271722 - 2/28/22

Target $7.55M  February 2022

WVigw measure =+

$16,000,000
$14,000,000
$12,000,000
$10,000,000
$8,000,000
$6,000,000
$4,000,000
$2,000,000

S-

Cumulative Fiscal Year Natural Gas Supply Costs

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
—FY 2019/2020 =——FY 2020/2021 =—FY 2021/2022




FY 22/23 BUDGET ENHANCEMENTS

SUSTAINING & IMPROVING OPERATIONS
AND PERFOMANCE




ADD 1 LEAD UTILITY LOCATOR & 1 UTILITY LOCATOR

* $124,000 One-time & $S209,272

OngOi ng Utility Locating Tickets
* 2 EVs WILL AVOID 6 tons CO2/year ...
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* Multiple Safety Related £ 100 30000 &
Performance Measures % 10500 g
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ADD 1 ENERGY CONTROL ROOM SUPERVISOR

* A Dedicated Energy Utility System
Control Room

* Phased in-staffing - ultimately
7X24

* $158,112 ongoing & $800,000 CIP
(One-time)

* “Strategic Benefits” offset one
time and ongoing costs
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DEPARTMENT EXPENDITURE SUMMARY

FY 20/21 FY 21/22 FY 21/22 FY 22/23

Core Business Processes Year End Actuals Revised Budget Year End Estimate Proposed Budget
Expenditures
Energy Resources

Electric
Electric Business Development $0.3 $0.2 $0.2 $0.3
Electric Substation Operations and Maintenance $0.5 $1.0 $0.8 $1.1
Electric Meter Operations and Maintenance $0.5 $0.6 $0.5 $0.7
Electric Transmission & Distribution Operations & Maint $3.4 $4.2 $4.1 $4.6
Gas
Gas Business Development $0.3 $1.4 $1.3 $0.3
Gas System Operations $0.5 $0.9 $0.6 $0.6
Gas Emergency Response $0.6 $0.6 $0.6 $0.7
Gas Meter Installation and Maintenance $1.1 $0.8 $1.1 $1.0
Gas System Maintenance $3.7 $3.5 $3.9 $4.1
Gas Regulatory Compliance $0.8 $0.9 $0.8 $1.0
Utility Locating $1.5 $1.4 $1.6 $1.7
Gas Administration $2.3 $2.6 $2.7 $2.7
Expenditures Total: $15.5 $18.1 $18.2 $18.8
Energy Supplies
Planning and Acquisition of Electric Energy Supplies $16.1 $26.5 $28.5 $27.0
Planning and Acquisition of Natural Gas Supplies $14.3 $12.3 $18.3 $16.0
Grand Total: $45.9 $56.9 $65.0 $61.8
FTEs 124 131 131 134

Dollars in Millions
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