
Proposed Text 
Amendment 
Public Meeting
The public meeting will begin momentarily

September 21, 2022



Rules of Conduct
□ Questions and answers will be at the end of the presentation.

□ If you wish to speak, state your name and topic of your 
question in the chat bar. Staff will monitor the chat and call 
upon you when it is your turn. 

□ Please remain muted unless called upon. 

□ All attendees are required to conduct themselves in a 
courteous and respectful manner. Anyone exhibiting disruptive 
or abusive behavior will be removed from the meeting. 



Tips
□ Pin the presenter's screen!

□ In order to see the presentation full screen and 
prevent the video from jumping to another person, 
pin the presenters screen.  Hover over the 
presenter’s screen and click, “Pin Video”. 



Zoning Code Text 
Amendments

Rachel Prelog, Assistant Planning Director

Kellie Rorex, Senior Planner

Outdoor Eating Area, Temporary Use Permits, 
and Drive-thru Regulations 



Outline

• Outdoor Eating Areas

• Temporary Use Permits

• Drive-thru Regulations
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Goal of the Public Meeting

▫ Receive stakeholder feedback on 
proposed text amendments

▫ Review stakeholder input and propose 
text amendments to City Council for 
Outdoor Eating Areas, Temporary Use 
Permits, and Drive-Thru Regulations
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Outdoor Eating Areas
1



Purpose
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□ Increase opportunities for 
outdoor eating areas.

□ Expand on the successes from 
the Mayors and City Councils 
resolution to allow outdoor 
eating areas (Mesa Al Fresco 
program).  

□ Enhance aesthetics of outdoor 
seating areas.  

• Assisted 49 businesses
• Total of $26,300 reinvested into 

Mesa restaurants and bars. 



Current Regulations

▫ Requires a SUP or AUP in certain zoning 
district.

▫ Allowed in the Downtown District by the 
Downtown Pedestrian Overlay through an 
approved SUP.

▫ Limited development standards.
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Recommendations
▫ Allow by right in all commercial 

districts.

▫ Include development standards 
to guide outdoor eating area 
design.
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Temporary Use Permit 2



“ A discretionary authorization for 
certain uses that are intended to be 
of limited duration and will not 
permanently alter the character or 
physical facilities of the site where 
they occur
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Temporary Use Permit



Current Regulations
▫ Swap meets and farmers markets 

the only temporary uses defined 
by Code

▫ All other uses processed through a 
special events license

▫ If exceeds  4 consecutive days or 4 
times per calendar year it requires 
an SUP
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▫ Refine the TUP procedures and guidelines for 
efficiency.

▫ Reduce barriers and allow temporary uses where 
appropriate.

▫ Clearly define specific temporary uses.
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Purpose



▫ Expand temporary use category, (i.e., 
Christmas tree lots, haunted houses, fire 
works stands, parking lot sales etc.).

▫ 90 consecutive days with ability for 1 
time 30-day extension; or

▫ 180-day total duration if held only 2 days 
per week.

▫ Refine approval criteria and operational 
standards.

Recommendations
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Drive-thru Regulations 3



Purpose
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▫ Direction of City Council

▪ Minimize clustering of drive-thrus

▪ Protect the City’s urban form

▪ Preserve the integrity of Mesa neighborhoods 
▫ Common Concerns

▪ Nuisances: Lights, smell, noise
▪ Pedestrian & bike safety with multiple curb cuts
▪ Weakening integrity of commercial centers, 

emergence of food courts
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Process 
▫ Understand common land use concerns with drive-

thru uses
▫ Identify goals of new regulations
▫ Conduct best practice research on drive-thru 

regulations nationwide
▫ Conduct citizen outreach
▫ Receive City Council feedback
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Best Practices
▫ Review drive-thru regulations in neighboring 

cities and major cities nationwide
▫ Review academic literature on drive-thru 

externalities
▫ Discuss proposals with field experts
▫ Conduct outreach for public comment
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Supporting Policy
□ Mesa General Plan

▪ Creating and maintaining great neighborhoods
▪ Mesa’s neighborhoods are an integral component to 

maintaining healthy, safe, and vibrant communities.
□ Mesa Climate Action Plan

▪ Increase access to healthy transportation systems such 
as walking and biking

▪ Provide opportunities for equity in land use



Current Regulations

▫ No limitation on the number of drive-thru businesses adjacent to each 
other.

▫ No distinction between drive-thru use and pick-up window use. 

Proposed Use NC LC GC OC MX DB-1 DB-2 DC PEP LI GI HI

Eating and Drinking Establishments

With Drive-thru 

Facilities
SUP P P -- P CUP SUP -- P P P SUP

Banks and Financial Institutions

With Drive-thru 

Facilities SUP P P SUP SUP CUP SUP CUP SUP P P --
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Recommendations
□ Prohibit in the NC district 

▪ Intended to serve immediate adjacent 
neighborhoods

▪ Generate minimal traffic

□ Require an SUP in the LC district

▪ Low-intensity, service-oriented 
businesses

□ Defining Pick-Up Windows and Drive-thru 
Facilities differently



Recommendations
Base Standards - may request a CUP 
to exceed

▫ No more than 2 drive-thrus located 
adjacent to one another

▫ When there are 2 drive-thrus
adjacent to each other, a 3rd drive-
thru cannot be placed within 750 ft.

▫ No more than 2 drive-thrus in a 
group commercial center

▫ No more than 2 drive-thrus at an 
intersection 25
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Neighborhood Commercial (NC) Zoned Properties
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Zoning Districts where allowed by right
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Zoning Districts where allowed by right or with a Conditional Use Permit
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Desired Outcome
▫ Manage the clustering of drive-thrus to support a 

sustainable City
▪ Strengthen the pedestrian realm

▫ Protect the City’s urban form
▪ Provide more walkable neighborhoods and 

transit friendly development 

▫ Preserve the integrity of Mesa neighborhoods
▪ Provide citizens the opportunity to comment 

on development in their neighborhoods  



Next Steps

30



31

Continuum of Participation

Inform Public
Listen to 
Public

Engage in 
Problem 
Solving

Develop 
Amendments
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Summer Winter

Public Meeting 
June 29

Evaluate and Revise
(Continuously)

City Council

Planning & Zoning 
Board

Finalize 
Amendments

Anticipated Timeline

Public Meeting 
September 20

Public Meeting 
September 27

Fall
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In Person Public Meeting 

Date: Tuesday, September 27

Time: 5PM

Location: Lower-Level Council Chambers located at 57 E 

1st Street Mesa, AZ 85201



❑ Each member of the public who wishes to speak must 
state their name and topic of their question in the chat 
bar. Please ensure your name is showing on your profile. 
Staff will monitor the chat and call upon you when it is 
your turn. They may not be able to unmute you if your 
name isn’t present and they cannot identify you.

❑ Please remain muted unless you are called upon. 
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Q&A
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Please Stay in Touch
Website: 
https://www.mesaaz.gov/business/development-
services/planning/special-projects

Email: SpecialProjects@mesaaz.gov

Contact: 480-644-4273

Thank you!

https://www.mesaaz.gov/business/development-services/planning/special-projects
mailto:SpecialProjects@mesaaz.gov


Future Text 
Amendments
▫ Small Lot Development 

Guidelines
▫ Infill Guidelines
▫ Historic Preservation Design 

Guidelines
▫ Subdivision Regulation 

Update 
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