
The following are step-by-step instructions to guide you through the online Mesa 
Short Term Rental License application process using the DIMES portal. 

 

Before Getting Started… 
 

You will need  

 Computer or smart phone with Google Chrome or Microsoft Edge and scanning ability 

 

Accessing the Online Application  
 

1) Go to:  https://aca-prod.accela.com/MESA/Default.aspx  
 

2) Click “Apply for License” icon  

 
 

3) Register or Login  

 

 

4) Check the box accepting the general disclaimer terms, then click Continue Application  

https://aca-prod.accela.com/MESA/Default.aspx
https://www.mesaaz.gov/home/showpublisheddocument/35937/637763569994470000


 

 

5) Click the arrow next to License - Short Term Rental, then select the appropriate radio button 
from the drop-down menu. Once you’ve made your selection, click Continue Application  
 

Note:  If you only have one rental unit within the City of Mesa, you will select the “Single Rental Unit 
Application” option.  If you have more than one short term rental property within the City of Mesa, 
you will select the “Multiple Rental Units Application”.   

  
 



 
 
 
 
 
Step 1:  Required Documents > Acknowledgment 
 

6) Read all  Requirements, check the box to acknowledge, then click Continue Application  

                                                                                                                                                                                                         

 

 
 

Step 2:  Location > Address    
 

**Note: This step will slightly vary in the “Multiple Rental Units Application”.  Rather than searching 
for the rental address, you’ll be asked to provide a listing of all Mesa rental properties you wish to 
license. 

7) Complete a search for the physical address of the rental unit, then advance by clicking Continue 
Application. 



 

 

Step 3: Rental Unit > Rental Unit Information 
  

8) Use this section to provide current contact information for the owner of the rental unit(s). 
Answer all required questions as denoted by the red asterisk (*)   
 

Note:  A copy of a valid Arizona TPT License that reflects the location of all Mesa rental unit(s) will be 
required prior to the issuance of the Short-term rental license.  

Advance by clicking Continue Application. 

 

  



Step 4:  Emergency Contact Information   
 

9) Use this section to provide the contact information for the designated emergency contact for 
the rental unit(s). Answer all required questions as denoted by the red asterisk (*) and click 
Continue Application.  

 

 

 

Step 5:  Acknowledgments (1 - 4) 
 

10)  Carefully read through each Acknowledgement statement, check the box at the bottom of the 
screen, and then click Continue Application. 

 
 

 



 

 

Acknowledgments (2 of 4) 

 

 

Acknowledgments (3 of 4) 

 

 

Acknowledgments (4 of 4) 

 



 

Step 6:  Review 
 

11) Review the information entered in the application. If you need to edit the information, click 
“Edit” next to the section that you want to correct.  Once you’ve verified the information is 
correct, check the box at the bottom of the screen agreeing to the certification, then click 
Continue Application.  

 

 



 

Step 7:  Pay Fees 
 

12) Verify fees are correct, then click Check Out 

 

 

 

a. On Step 1 of the Cart payment  screen, review the items you have to pay. If you don’t 
have any additional applications to apply and pay for or items to edit in your cart, click 
Checkout again to continue. 

 

 
 
 

 

 

 

 

 

 



 

b. On Step 2 of  the payment information screen, scroll to the bottom and select the 
payment type you want to use, then click Submit Payment 

 

 
c. On the next screen, select the appropriate Payment Type dropdown box option, then 

click Select Type 

 

 
 
 
 



 
d. Unless marked optional, all fields on the next screen are required.  Complete all fields 

then click Submit Payment 
 

 

 

 

 

 

 



 

Application Complete 
 

If payment was successful, you will be redirected to a screen that confirms the successful submission of 
your application. You will also receive an emailed receipt.  

 

Example Receipt 

 

 



 

 

 Once your payment is completed, your license application is immediately forwarded to the 
Mesa Licensing staff for review. 
  

 If additional information is needed to complete the application process, you will be contacted by 
the Licensing staff via email.  Make sure to keep a close eye on your inbox and junk mail. 

 

Tracking the Status of your Application  
 

Follow these steps to track the progress of your application.   

 

• Access the dashboard and hover your mouse over MAIN MENU, then click My Records 

 

 

• Click on the arrow next to the heading Licenses to expand the view of the licenses associated 
with your profile  

 

 

• Find the application that you’d like further information on and click on the blue Record Number 
hyperlink.  

 



 

• Hover your mouse over Record Info then click on the Processing Status option in the drop-down 
menu 

 

 

• You will be able to track the status of your application here at any time.  

  

NOTE:  If additional information is needed the Licensing staff will also send you an email directly. 
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