
System Maintenance Deficiencies
Submitting system deficiencies into DIMES

City of Mesa 
Mesa Fire and Medical Department

Fire Prevention Department



Create account in DIMES

• Visit the City of Mesa’s DIMES website to create an account if you 
do not have one already. 

• Link to directions on how to create an account are below.
• https://www.mesaaz.gov/home/showpublisheddocument/22251/6

3633051489537000

https://www.mesaaz.gov/home/showpublisheddocument/22251/63633051489537000
https://www.mesaaz.gov/home/showpublisheddocument/22251/63633051489537000


Access City of Mesa Dimes Portal

• City of Mesa website: 
https://www.mesaaz.gov/

• Go to the Business Page to find 
our Fire Prevention Page and 
access the online portal 

• Or
• Direct link: https://aca-

prod.accela.com/MESA/Defaul
t.aspx

https://www.mesaaz.gov/
https://aca-prod.accela.com/MESA/Default.aspx
https://aca-prod.accela.com/MESA/Default.aspx
https://aca-prod.accela.com/MESA/Default.aspx


Create Record

Log In

From Main Menu hover over Permits 
and click on “Apply for a Permit”

A general disclaimer will pop up.

Check the box “I have read and 
accepted the above terms.”

Click on “Continue Application”



Create Record (cont’d)

Select Fire 
Protection 
Deficiency

Click on 
“Continue 
Application”



Create Record (cont’d)

Enter address information 
and click search.

Sometimes less 
information is better 
to begin with. Ex. 708 
W Baseline and Search



Create Record (cont’d)

An additional box may pop 
up if there are multiple 
buildings/suites. 

Select correct location and 
click on select. (The address 
must have a parcel and 
associated owners to correctly 
proceed, this will pop-up)

Information will fill in for all 
fields. Click on “Continue 
Application.”



Create Record (cont’d)

Adding Contact Info

Click on “Select from Account”

Select your business account and 
click on “Continue”

Select your Address Type and click 
on “Continue”

If everything looks correct, click 
“Continue Application”



Create Record (cont’d)

Deficiency Report Types 
are listed

For each deficiency report 
you have for this address use 
the drop down to select 
“Yes”

Enter Business Contact 
Name, email, and phone 
number

Once complete, click 
“Continue Application”



Create Record (cont’d)

Click on “Add”, a file 
upload pop-up will appear 
to attach deficiency report

Click on “Add”, browse your 
computer for attachment

Click on “Continue”

Select “Type” – Deficiency 
Report & enter description, 
Click “Save”

If your report uploaded 
correctly click on “Continue 
Application”



Create Record (cont’d)

Your record has been submitted 
and your record number is located 

at the bottom left.

If everything looks OK click on 
“Continue Application”

Review submittal
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