CITY OF MESA SMART PEAKS PROGRAM FAQ

What is the Mesa Electric Smart Peaks Program?

e Mesa’s voluntary Smart Peaks program is designed to reward you for reducing electricity use during
periods of peak demand through adjusting smart thermostats, while helping the environment and
reliability of the grid. The goal is to ease energy demand without sacrificing comfort. To participate,
you must be a City of Mesa electric customer. SRP customers, please visit www.srpnet.com.

How does it work?

e When energy demand peaks, we'll notify you of a conservation event. Your smart thermostat may
automatically adjust to precool your home for several hours before an event, then lower your usage
during the event. After the event, your smart thermostat will return to your preset temperature.
Events typically last less than four hours and will not be scheduled on holidays.

What thermostats can be used in the Smart Peaks Program?

e (City of Mesa electricity customers with a web-enabled smart Honeywell, Google Nest or Amazon

thermostat that controls their central air conditioning system are eligible.
Are there any rewards for enrolling in the Smart Peaks Program?

e Participants will receive a $50 digital gift card per customer location after being accepted into the
program and an additional $50 digital gift card for each year of continued enrollment.

How can | get more information?

e Email dswbilling@mesaaz.gov


http://www.srpnet.com/

