Behavioral Health
Crisis Calls




What do police officers do in Mesa?



Arizona Ranks 43rd with a high prevalence of
mental illness



The best and worst US states for mental healthcare e
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Source: Forbes


https://www.forbes.com/advisor/health-insurance/worst-states-for-mental-health-care/

The availability of Psychiatrists for
Arizona’s Citizens

KEY:
- Arizona Citizens (blue)
- Psychiatrists (orange)

Source: Center for the Future of Arizona, American Medical News



https://www.arizonafuture.org/progress-meters/young-talent/access-to-mental-health-services/
https://amednews.com/article/20051212/profession/312129954/7/

Police officers receive an influx of
behavioral health crisis calls

Behavioral Crisis Calls

Calls made when a mentally ill
or troubled individual poses a
threat to themselves or others.

Emergency Assistance

Emergency calls, often
disturbances, complaints, &
suspicion.




How is Mesa dealing
with this crisis?



Crisis Intervention Team Training (CIT)

- 2vyears after employment
- Recommend but not required

- For police officers

Continued Officer
Education
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Source: Mesa Police Communications: Mental Health Calls



https://citydata.mesaaz.gov/login

Level of force

Disposition

Benelfits of CIT Training

2. Verbally engaged, negotiated with subject (15%)
3. Called another officer for backup (13%)

4. Put the subject into the car (8%)

5. Displayed handcuffs or other control devices (3%)
6. Used handcuffs (10%)

7. Used physical maneuvers or force (12%)

W CIT training
O Mo CIT training

Resolution (48%)
Referral (34%)
Arrest (19%)
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Source: Psychiatric Services



https://ps.psychiatryonline.org/doi/10.1176/appi.ps.201300108

Recommendation:

Patrol police officers must take CIT training
after 2 years of employment and one training
ol continuing officer education per year to
better address behavioral health crisis calls
and community perceptions.
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- Costs of training
- Cost of treatment
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Source: Southern Medical Journal



https://pubmed.ncbi.nlm.nih.gov/24945178/

- It should be left optional
Puts more responsibilities
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Police Perspective

on officers

Source: Officer Raine



What do police officers do in Mesa?



Appendix



The U.S. is
experiencing a
police hiring
Crisis.

Source: NB


https://www.nbcnews.com/news/us-news/us-experiencing-police-hiring-crisis-rcna103600
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